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REVISED QUALITY ASSURANCE POLICY STATEMENT
The Management University of Africa (MUA) is a premier institution in the provision of innovative
management and leadership solutions that address the needs of industries and communities worldwide.
Our commitment is to deliver transformative education and foster excellence in management through a

culture of innovation, creativity, and continuous improvement.

MUA provides quality education by offering client-focused and market-responsive programmes and
services that meet both local and global demands. We aim to be a center of excellence in capacity building
for management, leadership, entrepreneurship, and governance, grounded in our core values of academic

freedom, creativity, innovation, integrity, lifelong experiential learning, and social responsibility.

Aligned with the requirements of ISO 9001:2015, the University commits to the implementation,
maintenance, and continual improvement of a robust Quality Management System (QMS) that not only
meets but exceeds customer expectations. MUA is fully compliant with statutory and regulatory

requirements, including those set by the Commission for University Education (CUE).

By maintaining this focus on quality, MUA will continue to drive sustainable development, contributing

to the social, economic, and intellectual growth of our community and beyond.
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